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EXECUTIVE SUMMARY

Unemployment in the Global South is very high and where there are improvements,
they are very slow and almost insignificant. Lead by South Africa, Southern Africa has
the highest unemployment rate in the world at 25% and South Africa is at 33,2
unemployment as of June 2025 (StatsSA, 2025).

The C20 Working Group on Employment and Retention has identified a number of
areas which are of particular concern where we call for urgent action: 1) Civil Society's
inclusion in the Tripartite+ structure; 2) Promote the Decent Work agenda and what it
means for the global South; 3) Link employment opportunities, education, skills
development and training; 4) Increased investment in rural communities; 5) Promote
Public Private Partnerships to grow employment and absorb youth into new jobs; 6)
Promote robust Public Employment Programmes; and 7) Diversity, equity and
inclusion of women, youth, people with disabilities and LGBTQ+ communities.

These priorities aim to strengthen inclusive labour market policies, promote decent
and sustainable employment, retain workers in decent jobs and ensure that no one is
left behind in the global pursuit of economic justice. They call on G20 leaders to adopt
a holistic approach that values public-private partnerships, centres social dialogue
including civil society voices, and prioritise targeted investment in rural development,
informal economies, and marginalised groups.

INTRODUCTION

The OECD Employment Outlook 2025 report noted that OECD-wide unemployment
had reached 668 million in May 2025 (ref). Having been at or below 5.0% for more than
3 years, the OECD-wide unemployment rate stood at 4.9% in May 2025 and is
projected to remain near this low level through 2026. In the Global South (including
most of Africa), unemployment, underemployment, and precarious work continue to
undermine economic justice and inclusive development. South Africa, as a case in
point, is often cited for its progressive post-1994 legislative framework intended to
redress historical inequalities through fairness and social justice. Yet, more than 30
years into democracy, inequality remains the highest globally. South Africa is one of
the most unequal country in the world and has one of the highest rates of income
inequality globally (World Bank, ref). The inequality is still shaped by race, geographic
location, gender, and intergenerational poverty (Diaz Pabon, Leibbrandt, Ranchhod,
and Savage, 2021).
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Unemployment in the Global South according to International Labour Organisation
(ref):

e On SDGS8, Africa is the worst performing region with 83% of the population in
informal employment and 87% of women are in informal employment.
Unemployment rate is at 11% across the continent with South Africa the worst at
33.2% followed by Swaziland at 28% unemployment rates.

e For Asian Pacific, SDG8 is one of the region’s worst-performing goals. Around two-
thirds of workers are informal and nine in ten countries excluded workers from the
right to join a trade unions.

¢ Informal employment remains high in Latin America and Caribbeans as the
informal employment rate has remained constant over the last decade at around
52%.

¢ The MENA region has the second highest unemployment rate in the world with
26.3%, far exceeding the global average of 14%. Informal employment represents
more than 62% of all jobs in the region.

In addressing inequality, marginalisation and unequal access to opportunities Civil
Society Organisations (CSOs) are key actors as they are the interface in the provision
of much needed support in communities in social services, health, psycho social, work
and employment and other services. Due to their proximity to rural, township and
informal communities, they are uniquely positioned to articulate the needs of workers
and marginalised populations, particularly in contexts where formal mechanisms of
representation may fall short.

RECOMMENDATION PRIORITIES

To address the entrenched structural inequalities, labour market exclusion, and
growing precarity faced by workers, especially in the Global South, bold and context-
responsive action is required. The following priority areas, recommendations and call
for actions from the C20 Working Group on Employment Opportunities and

Retention are grounded in the lived experiences of communities, insights from civil
society, and the imperative to realise Sustainable Development Goal 8 on decent work
and inclusive growth.
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PRIORITY 1. TRIPARTITE+ STRUCTURE AND SOCIAL DIALOGUES

1. INTRODUCTION

The current Tripartite structure, composed of Government, Employers/Business, and
Trade Unions, has historically served as the leading platform for employment and
labour policy dialogue. While this model has been effective in contexts with high
levels of formal employment, it leaves a significant gap in representation across the
Global South.

Civil Society Organisations (CSOs), including NGOs, cooperatives, and micro-
enterprises, represent the majority of people who are either unemployed,
underemployed, or engaged in informal work. Their exclusion from social dialogue
processes undermines both inclusivity and legitimacy. CSOs must be formally
recognised as equal social partners in a Tripartite+ structure.

According to ILO (2023), 85.8% of workers in Africa are in informal employment, and
68.2% in the Asia-Pacific region are informally employed. In South Africa alone, 11.7
million people are unemployed or discouraged job seekers (Stats SA, Q1 2024, - update
ref). Trade unions, by design, represent formally employed workers, leaving the
majority of the workforce without structured representation.

The existing Tripartite model reflects less than half of the real economy in most Global
South countries. In the absence of CSOs, policymaking risks becoming increasingly
disconnected from the lived experiences of the majority population.

CSOs play a critical role in ensuring inclusive and legitimate policymaking by
representing marginalized groups such as unemployed youth, women, informal
workers, rural communities, and persons with disabilities. Their participation grounds
policies in the realities of both formal and informal economies, thereby enhancing
legitimacy, accountability, and public trust. As intermediaries between governments
and communities, CSOs translate policy frameworks into local action while
channelling grassroots needs back into policy processes. Crucially, advancing
Sustainable Development Goal 8 on “Decent Work for All” requires the active
involvement of CSOs to address informal and precarious work.
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2. POLICY RECOMMENDATIONS

¢ Institutional recognition should be advanced by amending labour and social
dialogue frameworks to formally embed the participation of civil society
organisations as a fourth pillar.

¢ Civil society organisations should to be actively engaged through structured social
dialogue platforms, including policy roadshows, public consultations, and
community-driven policy pilots.

e To ensure meaningful and sustained participation, governments and international
organisations should provide adequate financial and technical resources that
strengthen the capacity of civil society organisations to contribute effectively to
dialogue processes.

3. CALL TO ACTION

The Tripartite+ model is not just an innovation, it is a necessity. Without the inclusion
of Civil Society Organisations, the voices of the majority in the Global South remain
excluded from the very policies that affect their livelihoods.

We call upon the G20 processes to formally recognise CSOs as social partners,
Establish coommunication channels for CSO participation at all levels; Invest in the
capacity of CSOs to meaningfully engage in employment and labour policymaking
and as essential actors in implementing labour and economic policies.

Inclusion of civil society is inclusion of the majority. Their exclusion is the exclusion of
the majority.

presidency@c20southafrica.org | www.c20southafrica.org
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PRIORITY 2. DECENT WORK AGENDA

1. INTRODUCTION

The Decent Work Agenda aims to ensure that all people, everywhere, can work in
conditions of freedom, equity, security, and human dignity. Decent work provides a
foundation for fair, productive, and inclusive societies and it is a crucial driver for
achieving the 2030 Agenda for Sustainable Development, especially SDG 8. It
stimulates economic development and resilience by enabling individuals and families
to meet their needs and contribute to the local economy and by promoting equal pay
and reducing discrimination, the agenda helps to lower social and economic
inequalities.

The International Labour organisation’'s Decent Work agenda is however not a reality
for a large majority of people in the Global South as reflected in a number of ILO
reports (ref).

Challenges to the Decent Work Agenda include economic instability and weak
regulations, which leave workers unprotected in the informal sector and vulnerable to
exploitation, lack of social security, and limited awareness of labuor rights. Rapid
technological shifts, the rise of precarious work like platform employment, and issues
like youth unemployment and insufficient investment in new sectors further
complicate efforts to ensure productive employment and social protection for all.
Additionally, institutional capacity for effective enforcement, cultural barriers, and
discrimination against marginalised groups present significant hurdles to
implementing decent work practices globally.

The increasing role of technology, including artificial intelligence (Al) and
digitalization, introduces new challenges and requires evolving legal and regulatory
frameworks to protect workers' rights in the digital age. Likewise, integrating climate
justice into labour laws is necessary to protect workers from climate impacts and
promote a just transition to a greener economy.

2. RECOMMENDATIONS

Promoting Employment Creation:
¢ This involves creating more jobs and ensuring that the jobs available are high-
quality, productive, and inclusive, especially for vulnerable groups like youth and
persons with disabilities.
Enhancing Social Protection:
e This pillar aims to expand access to social security and safety nets to alleviate
poverty and inequality, ensuring that workers and their families are protected.
Guaranteeing Fundamental Principles and Rights at Work:
¢ This strategy focuses on upholding core labour rights, such as prohibiting forced
labour and child labour, promoting safe working environments, and ensuring
equal pay for equal work.
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3. CALL TO ACTION

e Ensure compliance with the International Labour Organisation’s (ILO) Decent
Work Agenda through deliberate government policies with specific target dates
set for reducing deficits (gaps).

¢ Extend the Decent Work agenda to the informal economy, not solely by seeking to
formalise the informal economy but also to ensure that informal workers
experience decent work standards and government subsidies to help reduce
wage gaps and inequalities.

¢ Aknowledge that labour markets and economies operate differently across
contexts/countries and especially differently across the Global North and the
Global South, seeing a larger informal economy in most Global South countries.
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PRIORITY 3: LINKING EMPLOYMENT WITH EDUCATION, SKILLS DEVELOPMENT,
AND TRAINING

1. INTRODUCTION

Education and training systems in many countries remain disconnected from labour
market demands, producing graduates who lack the digital, green, and
entrepreneurial skills required for emerging industries (OECD, 2023). Technical and
vocational institutions are underutilized as engines of innovation and often struggle
to keep pace with industry-driven curricula and workplace-based training
opportunities (UNESCO, 2022). This misalignment particularly disadvantages women,
rural youth, and persons with disabilities, who face limited access to equitable training
and are excluded from growth sectors such as renewable energy, ICT, and agro-
processing (ILO, 2020).

2. POLICY RECOMMENDATIONS
A. Align Education Systems with Labor Market Demands

¢ Mandate continuous curriculum alignment with evolving industry needs, focusing
on digital, green, and entrepreneurial skills (ILO-OECD, 2025).

e Establish national observatories to track skills demand and forecast future labour
market trends (World Bank, 2022).

¢ Introduce entrepreneurship education as a compulsory subject from junior levels
(ages 13- 21), moving beyond embedding it within subjects like EMS (South African
DBE, 2025).

e Draw lessons from Germany’s dual education system, which combines classroom
learning with apprenticeships to reduce youth unemployment (OECD, 2023).

B. Strengthen TVET and Higher Education Institutions

e Elevate TVET colleges and universities as regional innovation hubs, co- developing
programs with industry stakeholders (UNESCO-World Bank-ILO, 2022).

e Expand scholarships, subsidies, and learnerships for marginalized groups,
particularly women, rural youth, and persons with disabilities (OECD, 2023).

¢ |Incentivize industries to co-design curricula, provide apprenticeships, and offer
workplacebased training linked to qualifications (UNESCO, 2022).

e |earn from India’s Skill India Mission, which has trained millions in trades such as
plumbing, electronics, and tailoring (G20, 2023).

presidency@c20southafrica.org | www.c20southafrica.org

K K

\7
C20

SOUTH AFRICA




C. Promote Inclusive and Equitable Access to Training

Establish rural training hubs linked to cooperatives and agricultural extension
services to boost local job creation (OECD, 2023)

Mainstream gender equity policies in skills development to address women's
disproportionate representation in NEET (Not in Education, Employment, or
Training) statistics (ILO, 2020).

Institutionalize Recognition of Prior Learning (RPL) to integrate informal workers
into formal certification systems (ILO, 2019).

Broaden access to entrepreneurship training, beyond universities and TVET
colleges.

Provide training in business planning, marketing, financial literacy, and digital
tools.

Offer mentorship, networking, and access to microfinance or startup capital.
Deploy online and blended learning models to reach remote and marginalized
populations.

Create mobile-friendly training platforms for developing countries.

Support the use of MOOCs, micro-credentials, and digital badges for, employability
(Coursera, edX, Alison examples).

3. CALL TO ACTION

A. Governments

Commit to market-responsive education reform, embedding digital literacy,
entrepreneurial thinking, and problem-solving from primary to higher education.
Provide funding for innovation hubs, TVET centres, and community-based training
facilities, particularly in rural areas.

Ensure accountability through robust monitoring of education-to-employment
outcomes.

B. Educational Institutions

Integrate career guidance and counselling services to help students identify
strengths and career goals.

Design industry-relevant curricula with both technical and soft sKills.

Foster industry partnerships for internships, job placements, and applied research.

C. Industries

presidency@c20southafrica.org | www.c20southafrica.org

Offer internship and apprenticeship opportunities for students and graduates.
Partner with institutions to co-develop training programs that reflect current labor
market needs.

Support entrepreneurship by mentoring and funding start-ups, especially from
disadvantaged backgrounds.
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PRIORITY 4. INCREASED INVESTMENT IN RURAL DEVELOPMENT

1. INTRODUCTION

Governments must develop policies that encourage more deliberate investments and
employment creation efforts in rural and peri-urban areas through overall adopt a
Rural Employment and Development Framework under G20 guidance and integrate
rural employment indicators in labour data systems. Investment to Rural
Development should have performance indicators across government and Private
sector Institution to curb massive rural to urban migration.

KEY AREAS FOR INVESTMENT:

¢ Infrastructure Development: Investing in rural infrastructure, such as roads,
bridges, and digital connectivity, is crucial for improving access to markets,
services, and opportunities. And create on going maintenance work for sustained
quality infrastructure.

e Agricultural Productivity: Supporting rural farmers through training, technology,
and access to finance can enhance agricultural productivity, food security, and
rural livelihoods. Invest in Organic Programs, Promote sustainable agriculture,
improve livelihoods, and contribute to a more equitable and environmentally
conscious food system. Empower and Support Civil Society Organisations to
venture into agriculture as implementers.

e Social Services: Investing in rural healthcare, education, and social protection
programs can improve the well-being and quality of life for rural commmunities.

e Education and skills development: Recognizing the existence of youth in rural
areas through programmes appealing to them, e.g. futuristic careers in the
economy, culture and environment. Build quality vocational and artisan training
centres in rural communities.

e Enterprise and Industry Development: Green economy initiatives like reforestation
projects in rural areas, promoting economic growth while reducing environmental
risks. Tangible and consistent support to rural industrial activities is critical. Create
rural innovation hubs to support startups in crafts, tourism, and agro-processing.

¢ Land Reform and Spatial Planning: Secure land tenure, sustainable land use and
rural-urban trade linkages. Traditional Authority Integration is key, work with
traditional councils to comanage land and development decisions

e Community-Led Mapping: Engage local residents, traditional leaders, and youth in
mapping land use, resources, and infrastructure

e Financial inclusion: Access to banking is critical

¢ Royal Wisdom Registry (Case - find ref) — Indigenous Knowledge for Sustainable
Futures: This is about creation of a national IKS repository accessible for research,
education, and policy development. Each Kingdom will act as a central hub for the
documentation of IKS in key thematic areas, including: Traditional Food Systems,
Indigenous Agricultural Practices, Herbal and Traditional Medicine, Rainwater
Harvesting Techniques, Cultural Crafts and Rituals

e Establish Cultural Heritage Zones: Preserve sacred sites, indigenous knowledge
landscapes, and traditional practices within spatial plans.
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3.
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POLICY RECOMMENDATIONS:

Inclusive and Sustainable Agriculture: Promote sustainable agricultural practices,
reduce post-harvest losses, and support smallholder farmers to enhance rural
livelihoods and food security. Agri-Villages & Co-ops - cluster farming communities
around shared facilities for processing, storage, and distribution. Promote Agri-
parks and agro-processing zones to stimulate rural economies

Digitalization and Innovation: Leverage digital technologies to improve access to
markets, services, and information for rural communities, and support innovation
in agriculture and rural development.

Public-Private Partnerships: Foster partnerships between governments, the
private sector, and civil society organizations to mobilize resources, expertise, and
investments for rural development.

Women's Empowerment: Involve women in decision-making in all activities
related to rural development and promote equal opportunities for women and
men.

Access to Markets: Increase access to markets, affordable financial services, and
business advisory services for rural populations.

Integrate Monitoring, Evaluation, Research and Learning in the projects to track
progress: together these help make evidence-based decisions, improve
accountability and adapt strategies in real time.

Climate Resilience & Environmental Stewardship: Invest in climate-smart
agriculture, water harvesting, and soil conservation, support community-based
natural resource management initiatives

Rural Enterprise & Innovation Fund: Rural Innovation Fund, Rural Knowledge
Exchange Programmes (Cross-pollination), Provide seed capital, mentorship, and
incubation for rural entrepreneurs, Incentivize green and circular economy
projects in agriculture, tourism, and crafts.

CALL TO ACTION:

Increased Funding: Advocate for increased funding and resource allocation for
rural development initiatives, including infrastructure, agriculture, and social
services.

Policy Support: Encourage policy makers to create an enabling environment for
rural development, including supportive policies, regulations, and incentives.
Global Cooperation: Encourage global cooperation to address rural development
challenges and promote sustainable development.

Capacity Building: Build the capacity of rural communities to effectively
implement adaptation programs to climate change and enhance their resilience.
Inclusive Decision-Making: Foster inclusive decision-making processes that involve
rural commmunities, women, youth, and indigenous peoples.

Sustainable Resource Management: Promote sustainable natural resource
management, including ecosystem conservation and community-based programs
Transform marginalization of rural communities into opportunities, poverty into
prosperity, and isolation into inclusion

Skills Development & Human Capital Investment - Launch rural skills academies
focused on agriculture, construction, artisan development, water and sanitation,

ICT, and renewable energy.
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PRIORITY 5. PUBLIC-PRIVATE PARTNERSHIP AND SMME DEVELOPMENT

1. INTRODUCTION

Whilst there are synergies between the Private and Public Sector at macro (big
business) level. There is lack of the same for medium, small and micro enterprises, this
lead to SMEs being disadvantaged when policies are discussed. Cooperatives are even
further disadvantaged and do not participate in policy discussions and they end up
being recipients of policies that do not serve or advance their interests. Governments
in the Global South and Africa in particular are not properly subsidizing growth
sectors and as such end up importing goods that could be manufactured in their
countries.

By institutionalizing collaborative investment strategies, subsidizing priority sectors,
and fostering innovation, nations can cultivate resilient job markets and inclusive
growth.

2. POLICY RECOMMENDATIONS

e Sustainable job creation and long-term employment retention require deliberate,
structured partnerships between governments and the private sector.

e Strategic investment in industries with high employment potential, such as
agriculture, agriprocessing, manufacturing, mining, etc, underpinned by
supportive policy environments and targeted incentives.

3. CALL TO ACTION

e Prioritise youth owned enterprises for support and development.

e Support enterprises owned by women and those owned by persons with
disabilities.

e Support minority communities including LGBTQA+ in enterprise development.

e Support enterprise development through targeted policies, access to finance,
mentorship, and infrastructure, to empower young people to become job creators
rather than job seekers. This approach not only catalyses employment creation but
also diversifies economic participation and reduces competition in saturated job
markets.

presidency@c20southafrica.org | www.c20southafrica.org
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PRIORITY 6. PUBLIC EMPLOYMENT PROGRAMME

1. INTRODUCTION

Public Employment Programmes (PEP) as an anchor for new employment
opportunities that are sustained and result in decent work and that government
policies or public employment are geared towards creating an enabling environment
for sustained employment. As a cross-cutting approach PEPs must ensure the
inclusion of women, youth, persons with disabilities, and rural communities, and align
training with green economy opportunities and Just Transition strategies. There are
opportunities to increase spending on Employment Creation by governments as
social protection and systematically replace unemployment grants with increase
support for opportunities that create public goods and development so that people
can receive remuneration work.

2. POLICY RECOMMENDATIONS

¢ Design Public Employment Programmes (PEPs) to focus on long-term
employability rather than short-term relief, differentiating programme types
according to labour market proximity and linking them to productive investments.

e Ensure that PEP financing links infrastructure development, equipment financing
and tools of trade to prolong opportunities and retention.

e Formalise exit pathways by linking PEP participants to micro-enterprises and co-
operatives.

¢ Balance wage and non-wage components in PEPs, improve coordination to avoid
duplication, standardize recruitment guidelines, and strengthen transparency and
anti-corruption measures.

3. CALL TO ACTION

e Cross learning with G20 Countries who are successfully implementing Public
Employment Programmes like India to learn on how to scale up PEPs like the
Mahatma Gandhi National Rural Employment Guarantee Act, 2005 (MGNREGA),
which is employing over 85 million people in Rural Communities.

e Governments should in countries with very high unemployment like South Africa
should PEPs to half unemployment by 2035.

e Legal Framework as is the case in India should be targeted to addressed
vulnerable communities and groups.

e PEPs should be used to reduce NEET to acceptable level and half the percentage
of youth who are Not in Employment, Education and Training by 2035.

e Learn together on formula and best practises for sustainable PEP that lead to
sustained Employment

e Use data tracking and evaluation systems to monitor outcomes and guide
improvements.

presidency@c20southafrica.org | www.c20southafrica.org
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PRIORITY 7. DIVERSITY, EQUITY, AND INCLUSION

1. INTRODUCTION

Several international human rights treaties such as the Universal Declaration of
Human Rights; United Nations Convention on the Rights of Persons with Disabilities
(CRPD) and International Covenant on Economic, Social and Cultural Rights have
placed the ‘right’ to work at the centre of these treaties to ensure equal access to
work opportunities for all and especially for people with disabilities. However, in
previous years access to work opportunities for people from minority racial groups,
women, persons with disabilities and the LGBTQ+ community continues to be a
challenge for many governments despite policies or international human rights
treaties advocating for the inclusion of marginalised groups of people in society.

“Persons with Disabilities are among the largest minority groups in the world: 1.3
billion people, 16% of the population, live with a disability, and approximately two-
thirds of persons with disabilities live in G20 countries. Research shows that persons
with disabilities in low- and middle-income countries are often ‘poorer than their
nondisabled peers.’ Even in developed countries, persons with disabilities are more
likely to live in poverty. Rights of persons with disabilities have been advanced
through the UN Convention on the Rights of Persons with Disabilities (UNCRPD).
Moreover, in 2016, the G20 committed to align its work with the Sustainable
Development Goals (SDGS), which commit to disability inclusion and leaving no one
behind.”(G20, 2023).

Achieving employment equity across all sectors of employment should be the priority
of governments, the private sector, civil society organisations in all populations.
Guided by available data indicating gaps that exists between gender groups, special
efforts should be made to fast track inclusion of women, people with disabilities and
the LGBTQ+ community. In this regard, the following recommendations are made:

2. POLICY RECOMMENDATIONS
(Overlap in some of the recommendations)

A. Diversity in the workplace

e Governments should ensure workplaces create inclusive spaces and fair
opportunities for women, persons with disabilities, and LCBTQ+ individuals, and
implement diversity and inclusion initiatives such as bias training and flexible work
arrangements including remote or hybrid work and compressed workweeks.

¢ Reasonable accommodations where necessary should form part of each
organisation, taking into account the individuals employed within the organisation
to support them in their areas of need with the aim of keeping people at work and
most importantly provide job satisfaction.

e People should be given opportunities for growth within these organisations, and
there should be independent consultants who can assist organisations in
determining the workforce capacity levels of each individual and assess and
identify areas of need for either further development, training or promotlon
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e Training institutions should empower and train people with disabilities and those

from marginalised groups about their rights to equal work opportunities and
equip them with skills that correlate with their level of education and training to
match the skills required in the most appropriate open labour market job
opportunities possible

Promote inclusive hiring and employment equity plans with clear sector targets
and include targets for women, youth and LGCBTQA+ communities.

Establish a national and global, enforceable disability-inclusive employment
strategy that integrates rights-based hiring, targeted mentorship, public and
private sector accountability, and inclusion.

B. Gender Equality

e Ensure inclusion of gender friendly activities that also take into consideration role

of women as mothers in their communities and ensure employment is created in
close proximity to Early Learning Centres.

Decentralize access to enterprise hubs to reduce geographic inequality, ensuring
women, youth, and persons with disabilities can participate fully.

Provide secure land rights and microfinance options to support youth, women and
disabled entrepreneurs.

Apply gender- and disability inclusive hiring policies, audits, and quotas to increase
representation of marginalized groups.

C. Inclusion in work related opportunities and job creation activities

presidency@c20southafrica.org | www.c20southafrica.org

Women, people with disabilities and the LGBTQA+ individuals should form part of
decisionmaking groups in organisations to ensure representations and maintain
that their voice be heard when decision making processes take place

Private initiatives such as competitions geared towards uplifting
entrepreneurships, should ensure that their call to action also highlights the need
to have not only people from marginalised racial groups, but should include and
highlight the need for people with disabilities and individuals who identify as
LGBTQ+ to participate.

Foster robust cross-sectoral collaboration and coordination among government
departments, private sector entities, and civil society organizations to ensure that
fiscal strategies actively promote and fund joint initiatives, shared data platforms,
and integrated service delivery models that break down silos and ensure a holistic
approach to disability inclusion.

Link social protection mechanisms to economic participation, recognizing the
additional costs persons with disabilities face in seeking employment and skills
development.

Legal obligations to employ persons with disabilities must be enforced with clear
monitoring systems. Reasonable accommodation (both disability- and industry-
specific) should be compulsory to ensure equal footing in retention, advancement,
and leadership roles. Workplaces must be free from discrimination in line with the
CRPD, supported by training programmes for employers and and policies that
promote inclusion of women and youth with disabilities in higher-level and

leadership posts.
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e Enforcement of legal obligations to employ persons with disabilities and provide
reasonable accommodation (disability and industry-specific) to ensure retention of
such staff and career advancement on equal footing with others.

e Comprehensive social security coverage, including health insurance, pensions, and
unemployment benefits, should be extended to persons with disabilities in both
formal and informal sectors through subsidised contributions or simplified
enrolment systems.

¢ Disability-inclusive design should be embedded into all digital systems and Al
development, with persons with disabilities as co-creators and decision-make
National hubs and accelerators should fund disability-led technology and enforce
digital accessibility standards (WCAG). Governments, private sector, and civil
society should collaborate on sustainable financing models to promote disability-
inclusive innovation, ensuring fiscal strategies support joint initiatives, integrated
service delivery, and opensource accessible technologies.
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